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How Will the New Support at Home Program Affect Me?

From 1 July, the Australian Government is changing how home care services
are delivered. This new program is called Support at Home. Here is what it
means for you:

Q,, No Package Management Fee
You will no longer be charged a package management fee, and the care
management fee will be capped at 10% of your package.

§ Service Costs Will be Adjusted

¢ The government now asks providers like us to include Package Management
Fee in the hourly rate. So, the unit price of services will be adjusted. The
benefit is that all fees are now included in the one price. You only have to pay
for services that you have used.

We Are Here # Unspent Fund
= to Help Any funding you have saved up until 30 June will be rolled
over to the new program.

Extra Fundings

' There is also extra fundings available for:

e Assistive technology (like walking aids or personal alarms)
e Home modifications (like ramps or grab rails).

E\ What’s Next?

We know these changes
can be confusing, but we’re
here to support you. Your
Care Advisor will guide you
and help you understand

what’s changing. =

We’re also running the The government is still releasing more details about the new
Home Care Clients Forum program. In the next couple of months, your Care Advisor will
on Thursday 8 May 2025. contact you with:

Please check the flyer and e Anew agreement

register for the session. * Updated pricing
e A new budget that will be worked out
—\_Q/-_ together with you, based on your care needs
Free Seniors Charity Luncheon &S‘f Activities)

You are warmly invited to the Seniors Charity Luncheon cohosted .
by Doubleland International Co. and Lions Clubs of Sydney ctive Clu
Selective Inc. It is a 10-week fall prevention

A total of 40 seats have been reserved exclusively for Home Care ~ Program specifically
Service clients designed for seniors. The

new term will be launched on

2 May. Register now!
Date: Monday, 12 May 2025

Time: 12:00 PM
Venue: The Juniors Kingsford, Wintle Theatre
Level 2, 558A Anzac Parade, 10am - 3
. ~opm
Klngsford NSW 2032 Assemble at Lucy Chieng
Cost: Free of charge Gardens, Campsie
Places are limited and will be allocated on a first come, first sor @i, plenss mrer

served basis. To reserve your spot, please contact our Home Care  the poster
admin office on (02) 9784 0840. RSVP: 02-9784 0840

Visit Mingyue Temple
Wednesday, 21/5/2025
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C How Will the Aged Care Reform Affect You?

Do | need to pay more? “

Can | keep my unspent fund? - 5
Will my care level change? RRERTES TR
Will residential care change too? BV E BhaRER R LAGR B IS ?
What’s ANHF’s new development? FRVGEIRAL Bl & PN ?
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So Wai Activity Centre (Burwood) EiEEESO(EED)
(60 Weldon Street, Burwood NSW 2134) (60 Weldon Street, Burwood NSW 2134)
Thursday, 8 May 2025 2025%F5H8H £/
Cantonese: 10:00 - 11:00am FEEREE: 106 - 1165
Mandarin: 11:30am - 12:30pm EiBsE: B 1165¥ - RF128
English: On-line meeting, 5pm-6pm REE: &2 LEE 56 - 65

RSVP #k#: 02-9784 0840 (By 30/4/2025 i) ...
To register the English online session, please scan the QR code.
HEDMREBE L EGRE, HFE_EE
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Visit Mingyue Temple at Bonnyrigg (vegetarian food)
HEEER > SFZ B AR

Donation to the Temple is voluntary
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2222) 10:00 - 15:00 -
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@ Meet at Lucy Chieng Gardens cegister
413 Beamish Street Campsie 2194 %%?%)%5 2025
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**For Home Care Consumers with enough budget and good mobility

IEEIE T ~ IBHESEEJE R  Transportation excluded:; light lunch is provided
%is“éi'z%iﬁi] @I?E%KEE%E%:}E Social Support Group Activity for Home Care Consumers only
H%ﬁ%:'%g Eﬁﬁ_@@ﬂ] Cancellation requires one week's advance notice

KEmBILE FRBWER Limited spots available; register early
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