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I hadn’t used the safety pendant since having it for three years. Feeling a bit short of Y V7 — v Is
breath in the small hours of one night, | pressed the SOS button, immediately the staff "‘ R E %t A\l

answered my call then called an ambulance and informed my family members. Soon the

ambulance arrived to give me first aid. They said | had been lucky enough to have been {ﬂ ~ '
treated on time, otherwise my life would have been at risk. Never had | thought that my lh\ a 'L,\ 'L'\ !

first use of the safety pendant saved my life. My heartfelt thanks for your service!

Call us for our Speak Your Language Call Monitoring Service!
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My husband had a fall at home last year. | immediately pressed the SOS button. A staff
quickly answered my call, reminded me not to move my husband’s body, called the
ambulance and informed my daughter. My husband was diagnosed with fractures in the
arm and leg. Luckily the staff had reminded me not to move my husband’s body,
otherwise the fractures might have been worse. Thank you so much for your
professional service!

Mrs HO (B2E&Z# Carer)
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Speak Your Language
Call Monitoring Service
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SYLCM is an unique service for Chinese-speaking seniors. You
can access this service through the Commonwealth Home
Support Program, Home Care Package, or self-funding. By
pressing one button, you can contact the 24/7 SYLCM Support
Hoftline to seek emergency assistance in their language.

One Button Support
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In an emergency, when you activate the SOS button, an alert will be sent fo the SYLCM Support
Hotline. You can also pre-set a relative or friend's mobile number to receive an alert via SMS
simultaneously.

Eight Features to Give You Peace of Mind
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Instant Response NSW Local Monitoring
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24/7 Chinese-speaking support 5 Fall Detection

LriEsE SEMMAR (D) PEERE FHKSRIP67

Two-way Adjustable Audio J Water-Resistant with IP67 Rating
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Built-in GPS with SMS Tracking No Lock-in Contract, Flexible Plan
(No App required)
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Disclaimer: SYLCMS does not provide emergency services. If the Smartcare mobile pendant cannot contact ANHF Support

Hotline due to internet disruption, insufficient battery or other causes, please call 000 emergency service for help.

Speak Your Language Call Monitoring Service Price List
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For CHSP consumers:

TERE SRERBE
Device Cost Monthly subscription
$ O (FHRS 50 ANREHE) $2 4 (BEEEAS12EEFER)
$50 refundable deposit required) (including $12 SIM card fee)
RERERES 'REEERSE ZP:
For ANHF Home Care consumers:
EFR5ER TERE SARBE
Customer Grouping Device Cost Monthly subscription
Home Care Package- Level 1 or 2 $3 40 %%ZF;emro?q?cﬁ Ig'll’i/ls card fee
(RERIBR)
REEERERE 38 48 (non-refundable) BX $1.5KREBRE-FEAKES12

$Ret12EARE  $1.5 Per day plus

Home Care Package- Level 3 or 4 “12-month warranty $12/month SIM card fee
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For non-ANHF Home Care Chinese-speaking consumers or private consumers:

FRRE SRAKRBE

Device Cost Monthly subscription
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$1.5 per day, plus $12/month SIM card fee
*121E B f&{& 12-month warranty

ZESPR7S PREMIUM SERVICES
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With an upgrade to a daily service fee of $2, you can access our Premium Service. This includes a daily
call from our staff to the consumer (the consumer can choose the time, between 9:00 AM and 7:00 PM). If
no one answers, our staff will attempt to call three times within tfen minutes. If there is still no answer, a
message will be sent to the emergency contacts.



