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As an ANHF board member, why are our mission and va  lues so

important to ANHF?

The mission of ANHF has always stemmed
from providing the upmost care possible to
our elderly, with specific attention to meeting
their needs from a Chinese background.
Our values of ‘Integrity, Care and Compas-
sion, Professionalism, Respect, Teamwork,
Equity, Rights, Innovation and Stewardship’
are qualities taught and instilled in us through being raised in a Chinese
family. Our parents always made a point that we need to care for one
another. There is nothing more important or rewarding than to give your
100%.

There is a saying: ‘Do for others what you would want someone to do for
you’. When you act with compassion and respect, your work outlook
changes and no longer seems like a chore. Your working life then becomes
rewarding because someone else has benefited from your positive energy.
The respect and loving care you show to our elderly is reflected in their
happiness. We are fortunate as an organisation to have people, ‘our people’
- both staff and volunteers - working with such dedication and enthusiasm
for which the Board is extremely grateful.

ment and
d values, what are

For many years you have been witnessing the develop
growth of ANHF as well as living out our mission an
the biggest challenge facing the future?

ANHF has grown from a small, not-for-profit, community based, culturally
specific aged care provider to becoming a widely recognised organisation,
known and recognised for its dedicated services to the elderly residents and
care recipients. The challenge in going forward, as we grow and diversify
our services, is to maintain the same sense of ‘family’ in ANHF. The ‘family
values’, most of which are encapsulated in ANHF's values, are more widely
practised in the aged care sector than in other industries. As people who
work and serve our elderly are already of the caring mindset, the challenge
is to make this work effectively in an increasingly regulated environment,
without being overly burdened and distracted by compliance.
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As an aged care service provider, we have
to demonstrate care, compassion and
professionalism, respect for the elderly as
well as being innovative. Among these
values, which do you think is the most
important and meaningful? Why?

By all means, care is critical, but how we
deliver it is also paramount to meet require-
ments and ensure the lives of those we care for
are enriched.

All values are important and should reflect not
only our work but our everyday lives. Our
values are all linked and cannot be isolated. It
is a challenge to work towards having this in
any organisation, but with open communication
and a positive attitude to provide the best care,
this will be achievable.

Please share with us how the management
level and frontline staff can work even
better to integrate our mission and values
into our services?

It is important to understand that being at work
is one thing, what you do at work can take you
to a level and give you job satisfaction and
demonstrate to others that you belong.

At ANHF, training is paramount in equipping
our management and staff to do their roles
effectively.

Are there any other essential missions or
values that you might consider adding to
our existing ones? Why?

All mentioned mission and values are essential.
It's living out the mission and making it a
continuing part of our work culture that is
important.

An important integral component that should
intertwine within our mission is to have fun and be
happy! Laughter and enjoyment is essential,
otherwise work life can get a little too serious.

At ANHF, we are always looking at appropriate
things to help the people in our care to live a good
quality of life.

Wouldn't it be fun if our residents can play a game
of virtual tenpin bowls or go on a virtual holiday on
the ski slopes in Japan or visit a theme park and
go on a bone cracking rollercoaster ride. Technol-
ogy advancements have seen many applications
and devices that can be applied to stimulate the
mind.

The future is what we make it to be. Let's make
aging in place a stimulating and fun environment.

Other values the Board considers relevant are:

Reliability —our high quality aged care services
are consistent and dependable

Trust — entrust and empower our team at ANHF to
help you

Loyalty — built through integrity and mutual
respect for one another

The Board also would like to consider developing
a vision statement for ANHF. Some thoughts
(though not limited to) are:

Ageing together, never alone

Age well, age together

Our elders grow together...not alone
Never age alone

We can have further dialogue about this at some
other time.

! " # "% &"'



Lilian - Team Leader, Home Support Services

As Home Care Reform rolled out on Feb 27 2017
one of the most important changes is home care
funding will follow the clients. To put it simply,
clients can carry their funding to another service
provider if they are not satisfied with their current
one and decide to opt for a new one. In face of
this challenge, our Home Care Service Team
Leader responded: ‘Our total client number has
not dropped despite the rolling out of the Home
Care Reform! We are never afraid of changes,
instead we welcome them as challenges. With
over ten years’ experience in home care services
for both clients of low care and high complex
needs, we are proud of our professional team of
registered nurses, occupational therapists and
physiotherapists who speak their language, un-
derstand their culture and support individual
health needs of our clients. Most importantly, we
have devoted and professional frontline staff who
always attend to the needs of our clients, provid-
ing them services of care and compassion.’

Angel - Our frontline Worker

Having returned to Hong Kong for three months
to take care of her father who was critically ill
after a stroke, Angel knows better than anyone
there is more to a job in caring for our elderly
clients. ‘If you treat your elderly clients as family
members, you'll be far more gentle and caring.
By providing respect and dignity they deserve,
our elderly clients will feel more satisfying.” That
was why Angel decided to take up a career in
home care to live out her passion.

‘The elderly have their individual personalities
and needs. As long as you focus your care on
them, you'll understand and work towards
satisfying their needs. Some clients with poor
eyesight really want to catch up with current
affairs, reading newspapers to them which brings

them in touch with the world. A leisurely walk and

a little encouraging chat with elderly clients who
are a bit down in their moods work wonders in
helping them to view life more positively! They

definitely feel the genuine care and concern from
you. No matter what changes that come along
with aged care reforms, | have confidence in my
caring work and am sure that the clients | serve
will never switch to another service provider!O

Pearlie Ho - Carer

As an accountant, Pearlie is terribly busy in her
everyday work. Her worry about the home safety
of her mother-in-law has been lifted off ever since
they starting to use our home care services. ‘As |
hadn’t heard about ANHF before | could only look
for other service providers. It's really difficult to
find a Chinese-speaking worker who also knows
how to cook Chinese meals. Luckily a friend told
us about your service. In fact | was a bit worried
whether my mother-in-law would connect with the
new worker but it turned out that she was very
happy with the home care worker. Now that five
years have passed, my mother-in-law trusts her
very much.’

‘One of the key changes brought about by the
2017 Home Care Reform is to give more choices
to consumers e.g. choosing their own service
providers. Indeed the thought of switching to
another service providers has never crossed my
mind as the services delivered by ANHF have
been so good. My mother-in-law always says the
home care worker has been so caring. One day
she told me upon returning home that she had
nearly bumped her head while getting out of the
car, luckily the home care worker protected her
head with her hand! What seemed to be a little
act of care reflected how much she cares for my
mother-in-law. That is the tender loving care that
money can't buy!
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Recently teachers and students from Burwood Girls High School painted a multi-coloured wall mural
with the theme ‘Peace’. Our elderly residents were greatly impressed by the interlocking worlds of
fantasies and childhood dreams weaved into different shades of blue where the clear blue sky and
the silvery blue sea merge seamlessly.

A Thank You Morning Tea was held at Bernard Chan Nursing Home (BCNH) on May 16 to express
our heartfelt thanks to teachers Ms Amy Yongsiri and Mr Matthew Baldwin, who spent nearly half a
year with their creative students on producing such talented, meaningful art work. In their vote of
thanks, Mr. Loon Kun Chen and Ms. Tai Tai Chew (resident representatives of BCNH), thanked the
teachers and students for their efforts in adding colours and vivacity to life in BCNH!

The occasion was honoured by the presence of Ms Jodi McKay (Strathfield MP), who shared this
wonderful moment with us. In her address, Ms Jodi McKay praised the selfless contribution of
teachers and students from Burwood Girls High School and thanked the management and staff of
BCNH for working tirelessly in providing culturally-appropriate quality services for the

Chinese seniors.

! " # "% &"'



Y ?4+- | :47-6 64- 670

The 2017 Volunteer Week was held from May 8 to 14 all over Australia to extend the community’s
appreciation to over six million volunteers through talks, open days, award presentations,
barbecues, luncheons, dinners etc.

In ANHF, we held our Volunteers Recognition Night on Friday May 12 at The Eight to acknowledge the
efforts of over a hundred volunteers and their partners. On top of the delicious meal were games that
brought much fun to volunteers, staff and board members. In appreciation of their selfless

contribution, appreciation plaques were presented to our wonderful volunteers. Those who have been
with us for fifteen years received crystal plaques! Ms Ada Cheng, our CEO, took the opportunity to thank
them for making valuable contributions to ANHF in supporting staff in our ever-expanding aged services
and providing enjoyment and a sense of community for our seniors.

Volunteer service goes a long way beyond supporting the elders in our community, it also adds
dimensions and abundance to our lives. If you are interested in becoming a volunteer, please contact
Karla on (02) 9784 0848.
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May everyone have peace, | wish everyone happiness and joy!

| d happi in their hearts!
ove and happiness in their hearts HSwWC Mg $%&
LCACC
0+, May our centre progress
every day! May everyone be happy! | also
hope to brush up my Cantonese!
(SHSwcC
ABCD ::=EFG
May you all have beauty and youthfulness!
Let's play mahjong every day! <= $%>?% -. /0123456789
SWSWC @ May everyone be happy! My hope T Health and happiness to
is to have excellent mobility! centre staff, volunteers and all seniors!
SWSWC SHSWC
-. HIJ KJ##LMNO
Enjoy our time here and the yummy milk tea!
SHSWC
6789 :: 6789 PQR=0QR
Good health and joy to you all! May we all have good health , may all
g dreams come true!
(BCNH
CCPNH
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May -.6789 de=f May everyone have a blessed and

the Lord grant everyone inner peace! joyous Easter!

Stay healthy and charming

-\]'(*_"abc I hope
to know more friends and have more fun!
SHSWC
ghi 6789
-TTUVW:XJ@YZ[ Good health to everyone!
Wish that Jane would soon find her prince CCPNH
on the white horse!
CCPNH
6789 |
Good health. Every day is a cheerful day!
SWSWC

Good health. Noe more illness or pain!
HSwWC
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Brianna Shu Yu Chan, HR Assistant

Brianna possesses a Degree in Business

Management from RMIT University. She

comes to us with several years in the HR
( role in Singapore. She possesses good

I"#$%&' .9 2 :
. communication skills in English and
)*+,-/01 23456 Mandarin and some Cantonese.
1(7
Yan Lisa Bai — Assistant Accountant
8 9 < Lisa possesses a Master Degree in
7 Business from the University of
= 2>?@AB?CD )* Newcastle and is a member of the
+,-./01 (8 EF Institute of Public Accountants. She
GHIJ KLMN 0$PQ comes to us with several years in the
. accounting role, both locally and
R. PSTUVWX?@$% (7 overseas, in varied industries including

poultry processing, industrial lighting
and commercial cleaning. Lisa
possesses good communication skills
in English and Mandarin.

/Recently we were informed by the Department of Health and Human Services to \
have successfully secured funding in the Commonwealth Home Support Program

CHSP  Growth Funding Round 2016 to deliver 'personal care’ to cover 9
additional clients in Western Sydney area.
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