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Reflections on My Career Life

Mrs. Celia Chik, Principal Director of Nursing

| joined ANHF in 2002, and | have considered ANHF as my second home ever
since. | have witnessed its rapid growth, service development and operational
reforms during my time here. We did go through very hectic and tough periods
particularly during the past five years with all the new establishments in pro-
gress. However, with the commitment, understanding and enthusiasm from the Board, senior man-
agement down to frontline staff, we have achieved what we wanted to achieve and | feel extreme-

ly proud to be a member of this great team.

| have been telling those close to me that | was never ambitious in my career. When | first settled
in Sydney thirty -four years ago, my focus was on my young family. | was happy to be just working
part-time on the weekends. Only after my children became teenagers, then | started working dur-
ing the week. I think 1tds my nature that I
gain opportunities in learning new skills and gaining new work experiences. Gradually | was as-
signed to carry out non clinical duties which | gladly accepted, and of course | have also learned by
mistakes in gaining more wisdom.

d

When | joined ANHF, my confidence and competence were further developed with the opportuni-
ties, training and nurturing given to me by the Board and Ada, which | appreciate very much from
the bottom of my heart. From my experience working in other facilities, | can assure all colleagues
that we are very fortunate to be working at ANHF where the Board and CEO are so attentive to its
staff needs and welfare. They are forever supportive in our operation. The resources required for
us to carry out our duties are always available and in good qualities.

ANHF is popular and renowned as a quality aged care provider amongst the Chinese communities in
Sydney and this cannot be achieved without al
we do have a very good team of staff. | sincerely hope that you all will continue to persevere in
your good work. Before | leave the PDON position of this organisation, | would like to share with
you all some of my principles in life:

Be loyal to the organisation | work for, my supervisors, colleagues and the people | serve.
Respect others as how | want others to respect me.

Put
Be

myself in othersd shoes and be a good |

observant in other peopleds needs, and b

Not to be afraid in taking up challenges, changes are unavoidable.

Know my duties and boundaries, try my best to be responsible and consistent in my efforts.

o

Contents:

Reflections on
My Career Life

Mrs. Celia Chik

New Era of
Aged Care Service

Mrs. Xuyen Tang

Join the ANHF
Ms. Ping Zheng

Home Affair
Staff Development Day 4

Activity Photos -
Nursing Homes .
not I i ke
Activity Photos -
Day Care Centres

Your Support

member s

U S

Editorial Committee

Mrs. Monica Chu
Ms. Rebekah Kwan
Mr. Vincent Au




Be accommodative and extra duti wi t h

and gain new skills and experiences.

ready to accept es
Think of the big picture, try not to cause inconveniences to others because of my own personal interests.

Not to take chances or cut corners in whatever | do.

Remember to follow the teaching of my religious belief o to forgive and forget those who have acted unjustly
against me, and be ready to acknowledge my own mistakes and make improvements.

Last but not the least, thank you all for your support, trust, cooperation and help in all these years, which | appreciated

and valued very much. | 6l'l certainly miss the fun and sati

May you all be blessed with happiness, health and wisdom and | would certainly like to see ANHF to have further success
in the aged care industry with the joint efforts from all in the organisation.

New Era of Aged Care Service

It was indeed a significant milestone for my career of over two
decades as | commenced my appointment as the new Director of
Community Services with ANHF.

There is no doubt that ANHF is a great organisation with a clear
mission and commitment to becoming the model provider for
high quality and culturally competent aged care. As a Chinese
Australian, | am honoured to serve my dear seniors under the
leadership of a visionary Board and an inspiring CEO.

More than ever, | enjoy coming to work every day. | am thrilled
to be part of a team, and colleagues who show me that we can
make a difference to the lives of our elderly, delivering high

quality of care, be accountable and take pride in the acclaimed

reputation and credibility of ANHF.

ANHF Community Services offer unique programs that foster
continuity of care, with a seamless transition for permanent care
for the Chinese community.

My roles, as the Director of Community Services are to lead and
grow five key business streams namely, Community Housing,
Commonwealth HACC and NRCP programs (inclusive of day care,
dementia care and respite care), Home Care, Community Link-
age Program and Volunteer Coordination.

The Living Longer Living Better aged care reform package
(www.livinglongerlivingbetter.gov.au) has added challenges in
all aspects of the business operations. These challenges are
inevitable as the government gives priority to providing more

Mrs. Xuyen Tang, Director, Community Services

community based support and in- home
care to an increasingly ageing population.
We are therefore entrusted to be proactive and innovative
with our service planning in a competitive environment
and a highly regulated industry.

It is equally important that we will need to continue to
strengthen our substantial base through HR, Finance, IT,
Governance and Risk Management in meeting complex
regulatory compliances and reporting requirements.

As the expansion of Community Care continues in the
coming years, the team and | are in one mind to explore
strategies to ensure the highest possible care standards,
to develop our systems and processes, to refine our eval-
uation and quality assurance to better meet the needs of
clients and carers now and into the future.

We will continue to encourage evidence based good
practices and to promote continuous improvement. We
are to communicate our ideas openly and transparently.
We will take responsibility and build upon our good works
and our professionalism. We will also give acknowledg-
ment and celebrate our successes.

| am confident, that we are equipped and well positioned
to move forward with all the challenges and opportunities
ahead. Together, we will thrive and prosper in this new
era of aged care service sector.
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Join the ANHF, | have seen the biggest and
greatest Asian family ever in my career life.

Join the ANHF, | have refreshed my love for
Chinese cultural festival ever in Australia.

Join the ANHF, | have learned the importance of culturally
appropriate and competent care ever in Australia.

Join the ANHF,I have harnessed my Chinese skills to communi-
cate ever in my career life.

Thatds it. | have |
in Australia. 't &s
professionals come together to serve its elderly folks with
passion and c¢ommi-wamaaqto see the céle
bration of Chinese cultural festivals being so well regarded in
Sydney. | have witnessed the smiles of our clients and staff as
we together enjoyed. For instance, the moon festival lunch-
eon, Chinese New Year Celebration, Christmas party and Staff
Development Day.

oined the

It has been a great privilege for me to work under the leader-
ship and directions of the Board, the CEO and the Principle
Director of Nursing. Their professionalism and tireless dedica-
tion to achieve the highest standards of care has inspired me
greatly. They put the needs of every single service user and
each individual staff as a first priority in planning and service
delivery framework.

| am thankful for the opportunity to learn and grow in the

ANHF family. | have been encouraged to strive for excellence

in staff management, supporting my great team to take pride
. in the provision of quality resi-

i mpressiv e acqurg elystfée subaldls?d ftlm |Q£g

Join the ANHF

Ms. Ping Zheng, Care Manager

dential care service for our Chinese community in Sydney
and beyond.

As a care manager, | am responsible to manage three resi-
dential aged care facilities, with the support of each facili-
tyds Director of Nur sing. I
the monitoring and implementing the Aged Care Funding
Instrument (ACFI) across three homes. The aged care fund-
ing instrument is an assessment tool to assess the care
|neaeqs?of eélc[h regcﬁent MV%'CQ él"' tuAn egagles g to 8Ia|nb
e, govegipent
being the main income to support the day to day operation
Hfé)lﬁ Fe§|dent|al service. | am also responsible to ensure
all our facilities meet full quality compliance as per the
Aged care Accreditation standards namely 4 care standards
and 44 expected outcomes. My roles allow me to manage
change and deal with the challenges of change. As the big-
gest aged care reform ever is taking place in Australia
oLiving longer, Living bette
look at options in order to run the business more efficient-
ly and effectively in light of the introduction of mandatory
accommodation bond to high care residents.

| am committed to play my part wholeheartedly in ensur-
ing ANHF 06s operational syst e
for the Reform which ultimately improve/enhance our cli-

ents care. With the support from my team, my colleagues

and the guidance of the CEO, | am humble and | am ready

to meet the upcoming challenges with full confidence.

Phoebe Suk Yee Leung joined the Day Care team as Community Care Worker (Stanley Hunt Centre).

12 Feb 201
19 Feb 2013 Tracy Xiong Yang joined the Community Services te_afn as Volunteer Coordinator.
02 May 2013 Rosetty Bik Ngun Kok joined the Bernard Chan Nursing Home team as Administrative Assistant.
13 May 2013 Melissa Loustau joined the Home Care Services team as a Home Care Services Manager.
22 May 2013 CaseyKa Sin Taijoined the Chow Cho Poon Nursing Home asAdministrative Assistant.
Phoebe Leung Tracy Yang Rosetty Kok Melissa Loustau Casey Tai
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Staff Development Day

The ANHF Staff Development Day was held on March 23 2013 at RydeEastwood Leagues Club.The presence of all
Board members and the management team put into action their support for this event. In their excitement and total
absorption, over 80 staff had a great time in the Zumba dance led by Fifi Lai the physiotherapist and the Zumba in-
structor, setting a new record for the number of ANHF staff dancing together. Who dares say ANHF staff does not have
dancing talents?

With the puffing and sweating over, we all sat down for information sessions provided by Ms Rosie Chin -Mc Laughlin on
6The Emotionally ResidFiagntowensoddHuamodr Di nLA&Aged Cared. T
cal stress management skills in handling different kinds of stress generated from different work responsibilities. Then
Bertha, our HR officer, | ed a &rumour game® that brought out the messa
the ears of the wise.

What followed was a substantial lunch enjoyed heartily by all. When asked by our CEO, Ms Ada Cheng, how they felt
about this Staff Development Day, our staff responded positively in anticipation of another successful one in the fol-
lowing year!

) . Rosie ChinMc Laughlin

The Emotionally Resilient Person Dr. Lee Fay Low  _ . Humour in Aged Care ,
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